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Communicaid’s Insurance
English trainers are chosen for
their extensive training and
insurance experience. Dual-
qualified as insurance brokers
as well as linguists, they are
uniquely placed to understand
your role and insurance
communication needs.
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This unique programme is designed in conjunction with the
Chartered Insurance Institute (CII). The five-day programme 
consists of insurance seminars delivered by industry experts from
the CII combined with specialist Insurance English training by
Communicaid. This course is a must for all insurance professionals
who wish to succeed in the international insurance market.

Suitable for

All insurance professionals within the industry as well as 
in-house insurance managers who need to improve their 
ability to communicate effectively in international insurance. 

Major areas of focus

• A review of the language of general insurance principles
• Key terminology for commercial, non-life and life lines
• A broader knowledge of the workings of the London market
• Tools for effective formal written communication 
• An overview of the latest developments in international 

insurance from ART to securitisation

On completion

• Production of clearer and more accurate client notes and 
formal reports

• Ability to demonstrate greater verbal fluency for face-to-
face business situations including negotiating

• Ability to discuss insurance topics using the appropriate 
and up-to-date English terms  

Optional enhancements

• Post-programme individual mentoring

Combine with 

• Individual Business English training 
• Insurance English Combination 

Duration

One week (30 hours)

English for the Insurance Industry

� � 30 hours (min)

£ 2+

� Group 
(max 8)

� London

Insurance English

� Jan - Dec � 30 hours (min)

£ 2.5

�
Individual & 
In-company 
Group (max 6)

� Worldwide

"My Insurance 
English course was 

highly useful.”
Sergio Piccinonno, 

Internal Audit, 
Generali (Italy) 

Highly practical individual and group insurance English 
programmes tailored to your insurance language needs.
Available in-company or at one of Communicaid’s 
worldwide locations.

Suitable for

Insurance professionals who require a tailored insurance English
solution with the benefit of delivery by an insurance practitioner
with genuine experience of international insurance.

Major areas of focus

• Key insurance language and terminology 
• Functional skills specific to your position
• Review and consolidation of grammatical accuracy 
• Tools for effective written communication 

On completion

• Ability to demonstrate a greater understanding and 
accurate use of insurance English terms

• More confidence in face-to-face and telephone situations
• Improved self-correction techniques
• Ability to draft clearer and more concise documents

Optional enhancements

• Working lunch              
• Company visits
• Visit to Lloyd’s market
• Extended or weekend training

Combine with 

• Effective Business Writing
• Cultural Awareness Training
• A technical programme at the CII

Duration

Flexible. From weekly sessions to month-long intensive 
programmes.

“An extremely
effective course

giving immediate
results.”

Marie France Hurel,
Underwriter, 

Royal & Sun Alliance
(France)

£2230/week
per individual £2400/week

28 July


