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Communicaid j

Communicaid is a Culture and Communication Skills Consultancy.
We enable our clients to create long-lasting, profitable international
relationships by constructing cultural bridges that enhance
understanding and build trust.

Our clients include many of the world's leading organisations
including GSK, BR Shell, Dell, Barclays and Novartis, as well as
distinguished UK public sector organisations such as the Ministry of
Defence and the Foreign & Commonwealth Office.

Expertise in World Languages j

With an unrivalled team of more than 600 language trainers
delivering training in over 65 languages and minority dialects per
year, Communicaid is uniquely placed to meet the foreign language
needs of all international corporate and public sector organisations
around the world.

We have over |5 years’ experience of collaborating with our
clients to provide innovative, flexible and cost-effective foreign
language courses. Furthermore, our team of dual-qualified trainers
who combine professional or industry expertise with a training
background will ensure that your language course meets your
requirements. So, whether your need is for beginner level French
or specialist technical Russian, you can rest assured that
Communicaid will be able to match your needs.

Training solutions are available in both intensive and extensive
(ongoing) formats and are designed according to your
requirements and objectives. We also offer immersion training
through our global network of partner organisations.

Culture & Communication Skills Consultancy

Gl gACZommunic:ctid

Our tailor-made programmes allow you to benefit from a course that truly meets
your needs. Focusing on your language and communication skills, the content of
each programme is personalised for your profession, job function and skill area. This
allows us to offer you targeted training that focuses on your specific needs — so,
whether you require fluency development or wish to build your range of specialist
vocabulary, Communicaid will design a unique programme for you.

f

Courses Available Worldwide j

We work with clients across the globe and have an international presence to meet
your worldwide requirements. In addition to delivering courses at our centres in
London, Paris, Frankfurt and New York, we enjoy global contracts with many leading
organisations where we deliver our programmes in multiple city locations across the
world, including most recently in Manila, Nairobi, Johannesburg and Vancouver.

Each programme is designed with your unique requirements in mind and this
includes the most appropriate venue for you and your organisation.

Culture & Communication Skills Consultancyj

Communicaid also provides training and consultancy in:

e Cultural awareness » Offshore contact centre support
» Communication skills * English language

Contact Details j

Communicaid
Holland House, -4 Bury Street
London EC3A 5AW United Kingdom

T: +44 (0)20 7648 2140 Experience
F: +44 (0)20 7648 2178 lnnovation
E: info@communicaid.com
: W: www.communicaid.com ImeCt
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