Building Successful

Anglo-Japanese

Business Relationships

Japanese businesses in the UK

Driving forward an international business that spans the globe
comes with its own challenges. In the case of Japanese
businesses operating in Europe, these challenges are
compounded by the bringing together of two very distinct
cultures, that of the East and the West. Communication is
often the first hurdle, but sometimes it is the less obvious
obstacles that can be the cause of conflict and
misapprehension. Cultural differences manifested in the form
of different business practices and customs can all impact on
internal as well as external business relationships.

Why Communicaid?

A specialist in culture and communication skills training
solutions, Communicaid is uniquely placed to assist Japanese
businesses in the UK to overcome the challenges they face.
With a wide range of programmes to choose from and a
dedicated staff of culture and communication trainers and
consultants, we are experienced in helping organisations to
build long term productive working relationships.

Working with clients such as Sony Computer Entertainment
Europe, Nomura (Japan & UK), Toyota Motor, Matsushita
Avionics Systems, Dai-ichi Life International UK, Mitsubishi
Electric and Bank of Tokyo-Mitsubishi UK, Communicaid is
proud of its successful record of facilitating communication
between the Japanese and the British.

Communicaid’s bespoke approach to training means that
we are able to build programmes to meet our clients’ specific
needs.

Examples of training solutions we offer include:

Audience

Cultural Awareness
Language Training

Communication Skills

Our Solution

Japanese expatriates seconded to the UK
Divisional, sales & other managers conducting
business in/with Japan and the Japanese

Non-native English speakers dealing with
international operations

Native English speakers dealing with
general business activities

= UK cultural awareness training
= English language training

= Japanese cultural awareness training
= Japanese language training

= Advanced report writing
= Speech/presentation/negotiation training

= Professional report writing
= Presenting to a foreign audience

For more information call Yoshi Hiroshima on: (0)20 7648 2140 quoting ref: MSCl144

Communicaid

Holland House 1-4 Bury Street London EC3A 5AW UK

t: +44(0)20 7648 2140 f: +44(0)20 7648 2178
e: japan@communicaid.com
w: www.communicaid.com

Communicaid

global communication
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