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global communication




Training Plan

	Client 
	
	Language
	
	Module Number
	

	Delegate 
	
	Type of Course
	
	Hours Allocated
	

	Account Manager
	
	Trainer
	
	Date
	


	
	
	SURVIVAL
	INTERNAL

OPERATIONAL
	EXTERNAL OPERATIONAL
	MANAGERIAL
	
	FUNCTIONS:

	
	0
	0.5
	1
	1.5
	2
	2.5
	3
	3.5
	4
	
	
	Reading signs and notices

	LEVEL AT THE BEGINNING OF THIS MODULE*
	
	
	
	
	
	
	
	
	
	
	
	Survival language

	LEVEL TO BE ACHIEVED

 IN THIS MODULE*
	SPEAKING
	FLUENCY
	
	
	
	
	
	
	
	
	
	
	
	Telephoning 

	
	
	ACCURACY
	
	
	
	
	
	
	
	
	
	
	
	Socialising 

	
	
	VOCABULARY
	
	
	
	
	
	
	
	
	
	
	
	Participating in meetings

	
	
	PRONUNCIATION
	
	
	
	
	
	
	
	
	
	
	
	Business correspondence

	
	
	OVERALL LEVEL
	
	
	
	
	
	
	
	
	
	
	
	Making small talk

	
	LISTENING
	FOR GIST
	
	
	
	
	
	
	
	
	
	
	
	Negotiations 

	
	
	FOR DETAIL
	
	
	
	
	
	
	
	
	
	
	
	Other:

	
	
	OVERALL LEVEL
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	READING
	FOR GIST
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	FOR DETAIL
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	VOCABULARY
	
	
	
	
	
	
	
	
	
	
	Materials Proposed



	
	
	OVERALL LEVEL
	
	
	
	
	
	
	
	
	
	
	

	
	WRITING
	ACCURACY
	
	
	
	
	
	
	
	
	
	
	

	
	
	REGISTER
	
	
	
	
	
	
	
	
	
	
	

	
	
	VOCABULARY
	
	
	
	
	
	
	
	
	
	
	

	
	
	OVERALL LEVEL
	
	
	
	
	
	
	
	
	
	
	

	LONG-TERM TARGET*
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